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Suspended ShIftS'in tHe WEB PORTAL

CDTN reviews shifts on the DirectMyCare portal. If we see an error or issue with a shift, we will sus-
pend it. Our team will reach out to you to resolve the issue. Payment for the shift cannot happen until
the issue is resolved. Below explains why we suspend shifts. However, per the FEA contract, in ECF

overtime is allowed.

0.25 @ 0.25

Suspended : 'Pay Rate' does not exist or was not found for 'Pay Calculation Method' of EMPE

Common Suspension Reasons

-®- Data Validation: Problems with time entry. This could be problems with in and out times or shifts that
cross over midnight.
-e- Invalid/Inactive Customer: Member is inactive, on Hold, or no longer eligible for Medicaid.
-o- Missing/Inactive Agreement: Date(s) of service are before/after authorized work times.
-®- Overlapping Budget Detail: Two working times overlap each other for one Member.
-o- Missing EIN: Employer Identification Number (EIN) is pending or on hold.
-o- Missing/Inactive Employee: The worker is listed as inactive, on hold, or is listed under a different
Employer of Record.
-®- No Cust/Emp Relationship: Worker and Member relationship is inactive.
-o- Pay Rate: Date(s) of service submitted are before/after pay rate start/end dates. Or pay rate service code is
not listed for the Worker.
-- Bill Rate: Bill rate is not set up correctly.
-o- Hours Overage: Shift exceeds the work week limit of 40 hours per week. Or hours exceed what is left in
the budget. We will reduce the time to fit the budget and deny the rest.
-o- Overlap Detected: Shift overlaps an already submitted shift. New time will be denied (Community
Transportation SVC code shifts are not considered an overlap).
-o- Over Budget Dollars: Shift will go over budget dollars. We will reduce the time to fit the budget and deny
the rest.
-o- Over Budget Units: Shift will go over budget units. We will reduce the time to fit the budget and deny the
rest.
-- Duplicate Record: Shift duplicates and already submitted shift.
-8- No Budget Quantity: Authorized working times are missing the amount of dollars/units in budget.
-o- Range Over Budget Units: Shift goes over the amount of units/hours allowed for the pay period.




Do you need free help with this letter?
If you speak a language other than English, help in your language is available for free. This
page tells you how to get help in a language other than English. It also tells you about other
help that’s available.

Spanish: Espafiol
ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiistica.
- CDTN Amerigroup: 888-398-0664 (TRS:711)
- CDTN BlueCare Tennessee: 888-450-3240 (TRS:711)
- CDTN UnitedHealthcare: 888-444-3109 (TRS:711)
- CDTN TennCare DIDD: 888-450-3242 (TRS:711)

Kurdish: TEBTY
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CDTN Amerigroup: 888-398-0664 (TRS:711) -
CDTN BlueCare Tennessee: 888-450-3240 (TRS:711) -
CDTN UnitedHealthcare: 888-444-3109 (TRS:711) -
CDTN TennCare DIDD: 888-450-3242 (TRS:711) -

Arabic: Uady
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CDTN Amerigroup: 888-398-0664 (TRS:711) -
CDTN BlueCare Tennessee: 888-450-3240 (TRS:711) -
CDTN UnitedHealthcare: 888-444-3109 (TRS:711) -
CDTN TennCare DIDD: 888-450-3242 (TRS:711) -
Chinese: HREh

AR WREERAERE T T DR EEGES RIS -
- CDTN Amerigroup: 888-398-0664 (TRS:711)
- CDTN BlueCare Tennessee: 888-450-3240 (TRS:711)
- CDTN UnitedHealthcare: 888-444-3109 (TRS:711)
- CDTN TennCare DIDD: 888-450-3242 (TRS:711)

Vietnamese: Tiéng Viét
CHU Y: Né&u ban néi Tiéng Viét, cé cac dich vu hd trg ngdn ngit mién phi danh cho ban.
- CDTN Amerigroup: 888-398-0664 (TRS:711)
- CDTN BlueCare Tennessee: 888-450-3240 (TRS:711)
- CDTN UnitedHealthcare: 888-444-3109 (TRS:711)
- CDTN TennCare DIDD: 888-450-3242 (TRS:711)

Korean: et=20f
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- CDTN Amerigroup: 888-398-0664 (TRS:711)
- CDTN BlueCare Tennessee: 888-450-3240 (TRS:711)
- CDTN UnitedHealthcare: 888-444-3109 (TRS:711)
- CDTN TennCare DIDD: 888-450-3242 (TRS:711)

French: Frangais
ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement.
- CDTN Amerigroup: 888-398-0664 (TRS:711)
- CDTN BlueCare Tennessee: 888-450-3240 (TRS:711)
- CDTN UnitedHealthcare: 888-444-3109 (TRS:711)
- CDTN TennCare DIDD: 888-450-3242 (TRS:711)

Ambharic: h7ICE
DAFOF: 09957151 £IR ATICT NPT PTHCTI° AC8H SCOTE 12 ALTINPT +HIETPA:
- CDTN Amerigroup: 888-398-0664 (92079 ATASTF@-TRS:71 )




- CDTN BlueCare Tennessee: 888-450-3240 (e2071 ATAGTFD-TRS:711 )
- CDTN UnitedHealthcare: 888-444-3109 (2097t ATASTF@-TRS:711 )
- CDTN TennCare DIDD: 888-450-3242 (207t A+ASTF@-TRS:71 )

Guijarati: oLl
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- CDTN Amerigroup: 888-398-0664 (TRS:711)
- CDTN BlueCare Tennessee: 888-450-3240 (TRS:711)

- CDTN UnitedHealthcare: 888-444-3109 (TRS:711)
- CDTN TennCare DIDD: 888-450-3242 (TRS:711)

Laotian: WIFID0 '
TU0g90: 11999 BIVCDMWITI 990, NIVLVINIVFOBCHDAIVWIF, LBV AT, cclvDWoL LY
nID.
- CDTN Amerigroup: 888-398-0664 (TRS:711)
- CDTN BlueCare Tennessee: 888-450-3240 (TRS:711)
- CDTN UnitedHealthcare: 888-444-3109 (TRS:711)
- CDTN TennCare DIDD: 888-450-3242 (TRS:711)

German: Deutsch
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfligung.

- CDTN Amerigroup: 888-398-0664 (TRS:711)

- CDTN BlueCare Tennessee: 888-450-3240 (TRS:711)
- CDTN UnitedHealthcare: 888-444-3109 (TRS:711)

- CDTN TennCare DIDD: 888-450-3242 (TRS:711)

Tagalog: Tagalog
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad.
- CDTN Amerigroup: 888-398-0664 (TRS:711)
- CDTN BlueCare Tennessee: 888-450-3240 (TRS:711)
- CDTN UnitedHealthcare: 888-444-3109 (TRS:711)
- CDTN TennCare DIDD: 888-450-3242 (TRS:711)

Hindi: f&dr
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- CDTN Amerigroup: 888-398-0664 (TRS:711)
CDTN BlueCare Tennessee: 888-450-3240 (TRS:711)
- CDTN UnitedHealthcare: 888-444-3109 (TRS:711)
- CDTN TennCare DIDD: 888-450-3242 (TRS:711)

Serbo-Croatian:  Srpsko-hrvatski
OBAVIJESTENJE: Ako govorite srpsko-hrvatski, usluge jezicke pomoci dostupne su vam besplatno.
- CDTN Amerigroup: 888-398-0664 (TRS- Telefon za osobe sa oSte¢enim govorom ili sluhom: 711 )
- CDTN BlueCare Tennessee: 888-450-3240 (TRS- Telefon za osobe sa oSte¢enim govorom ili

sluhom: 711)
- CDTN UnitedHealthcare: 888-444-3109 (TRS- Telefon za osobe sa oSte¢enim govoromiili sluhom:
711)
- CDTN TennCare DIDD: 888-450-3242 (TRS- Telefon za osobe sa ostec¢enim govorom ili sluhom:
711)
Russian: PyccKkuii

BHUMAHMWE: Ecnn Bbl roBOpMTE Ha PYCCKOM fi3blKe, TO BaM AOCTYNMHbl 6ecnaaTtHble ycayru nepesoja.




CDTN Amerigroup: 888-398-0664 (TRS:711)

CDTN BlueCare Tennessee: 888-450-3240 (TRS:711)
CDTN UnitedHealthcare: 888-444-3109 (TRS:711)
CDTN TennCare DIDD: 888-450-3242 (TRS:711)

Nepali: ATl
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CDTN Amerigroup: 888-398-0664 (TRS:711)

CDTN BlueCare Tennessee: 888-450-3240 (TRS:711)
CDTN UnitedHealthcare: 888-444-3109 (TRS:711)
CDTN TennCare DIDD: 888-450-3242 (TRS:711)

Persian: s
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CDTN Amerigroup: 888-398-0664 (TRS:711) -
CDTN BlueCare Tennessee: 888-450-3240 (TRS:711)
CDTN UnitedHealthcare: 888-444-3109 (TRS:711) -
CDTN TennCare DIDD: 888-450-3242 (TRS:711) -

e Do you need help talking with us or reading what we send
you?

e Do you have a disability and need help getting care or taking
part in one of our programs or services?

e Or do you have more questions about your health care?

Call us for free. We can connect you with the free help or service
you need. (For TRS call: 711)

e CDTN Amerigroup: 888-398-0664

e CDTN BlueCare Tennessee: 888-450-3240
e CDTN UnitedHealthcare: 888-444-3109

e CDTN TennCare DIDD: 888-450-3242

We obey federal and state civil rights laws. We do not treat people in a different way because of their
race, color, birth place, language, age, disability, religion, or sex. Do you think we did not help you or
you were treated differently because of your race, color, birth place, language, age, disability, religion,
or sex? You can file a complaint by mail, by email, or by phone. Here are three places where you
can file a complaint:



TennCare

Office of Civil Rights Compliance
310 Great Circle Road, 3W
Nashville, Tennessee 37243

Email: HCFA. Fairtreatment@tn.gov
Phone: 855-857-1673
(TRS 711)

You can get a complaint form
online at:

https://www.tn.gov/tenncare/me
mbers-applicants/civil-rights-
compliance.html

MCO/Contractor Information

Amerigroup
Phone: 800-600-4441
(TRS 711)

BlueCare Tennessee
Phone: 800-468-9698
(TRS 711: 888-418-0008)

UnitedHealthcare
Phone: 888-383-9253
(TRS 711)

U.S. Department of Health & Human
Services

Office for Civil Rights

200 Independence Ave SW, Rm 509F,
HHH Bldg

Washington, DC 20201

Phone: 800-368-1019
(TDD): 800-537-7697

You can get a complaint form online at:
www.hhs.gov/ocr/office/file/index.html
Or you can file a complaint online at:
ocrportal.hhs.gov/ocr/portal/lobby.jsf




