345 CONSUMER DIRECT REIMBURSEMENT/VENDOR PAYMENT

UA\E NETWORK REQUEST FORM

Member Name CDTN Member ID #
Mail/Drop Off: 2 Vantage Way Submit
Suite 250 reimbursements/vendor For Internal Use Only
Nashville, TN 37228 payments requests by 5:00 ] Member Name & ID
Email: pm CST Monday. ] W-9 — if needed
infoCDTN@consumerdirectcare.com Consumer Direct Care ] Vendor Name & Address
Fax: 1-800-234-1996 Network Tennessee L] Serv. Code Matches Auth
(CDTN) normally makes L] Amount approved
the payment by the end of LI Item/Service Authorized
the same week. L] Funds available

e The payer must authorize CDTN to make payment for all goods and services.

e The Member must have approval for the service amount.

e Include all receipts and/or invoices with this form.

e (DTN may send this form back for needed corrections. This may result in delay of payment.

e If funds are deposited to my account in error, or an improper payment is made, | authorize CDTN to
debit my account to correct the error. If my account cannot be debited due to closure or insufficient
balance, then CDTN may withhold future payments until the erroneous deposited amounts are repaid.

Issue Payment to

Individual/Vendor Name:

Address:

City/State/Zip:

The vendor must submit a W-9. The Member/Employer of Record does not need to complete a W-9 for
premium/community transportation reimbursements.

Date of _ . Total Dollar
. Type — Check one Description of Service
Invoice Amount

] Vendor Payment
L] Premium Reimbursement

*Please attach a copy of the voided receipt for the service provided from the vendor.*

| approve CDTN to make payment to the person/vendor named above. | confirm the information above is
accurate. | know making intentional false statements is considered fraud. This may result in dismissal from the
program and/or criminal prosecution.

[/
Member/Employer of Record Signature Print Name Date (mm/dd/yyyy)

11403



Do you need free help with this letter?
If you speak a language other than English, help in your language is available for free. This
page tells you how to get help in a language other than English. It also tells you about other
help that’s available.

Spanish: Espafiol
ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiistica.
- CDTN Wellpoint: 888-398-0664 (TRS:711)
- CDTN BlueCare Tennessee: 888-450-3240 (TRS:711)
- CDTN UnitedHealthcare: 888-444-3109 (TRS:711)
- CDTN TennCare DIDD: 888-450-3242 (TRS:711)

Kurdish: TEBTY
Adnd A3 5 51 e 3a (e (sl (S )5 B )R (uSon dudl (63 S e ) 4y 84S 1o )la8L
CDTN Wellpoint: 888-398-0664 (TRS:711) -
CDTN BlueCare Tennessee: 888-450-3240 (TRS:711) -
CDTN UnitedHealthcare: 888-444-3109 (TRS:711) -
CDTN TennCare DIDD: 888-450-3242 (TRS:711) -

Arabic: Uady
alai) Jel g 5 Wads o lawle sy Aaach) Uzdy ) Was SESSe 13) raladds
CDTN Wellpoint: 888-398-0664 (TRS:711) -
CDTN BlueCare Tennessee: 888-450-3240 (TRS:711) -
CDTN UnitedHealthcare: 888-444-3109 (TRS:711) -
CDTN TennCare DIDD: 888-450-3242 (TRS:711) -
Chinese: FREPL

R MREFEHERE S e R EEISES EEIARTS -
- CDTN Wellpoint: 888-398-0664 (TRS:711)
- CDTN BlueCare Tennessee: 888-450-3240 (TRS:711)
- CDTN UnitedHealthcare: 888-444-3109 (TRS:711)
- CDTN TennCare DIDD: 888-450-3242 (TRS:711)

Vietnamese: Tiéng Viét
CHU Y: Né&u ban néi Tiéng Viét, cé cac dich vu hd trg ngdn ngit mién phi danh cho ban.
- CDTN Wellpoint: 888-398-0664 (TRS:711)
- CDTN BlueCare Tennessee: 888-450-3240 (TRS:711)
- CDTN UnitedHealthcare: 888-444-3109 (TRS:711)
- CDTN TennCare DIDD: 888-450-3242 (TRS:711)

Korean: et=20f
FO: =0HE MEotAl=E 82, 6 XI& MHIAE 222 0/E0t4al &= UASLICH
- CDTN Wellpoint: 888-398-0664 (TRS:711)
- CDTN BlueCare Tennessee: 888-450-3240 (TRS:711)
- CDTN UnitedHealthcare: 888-444-3109 (TRS:711)
- CDTN TennCare DIDD: 888-450-3242 (TRS:711)

French: Frangais
ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement.
- CDTN Wellpoint: 888-398-0664 (TRS:711)
- CDTN BlueCare Tennessee: 888-450-3240 (TRS:711)
- CDTN UnitedHealthcare: 888-444-3109 (TRS:711)
- CDTN TennCare DIDD: 888-450-3242 (TRS:711)

Ambharic: AMICT
TOFOF: 99955 DIR ATICT NPT PFCTIP ACRT &CEFE 112 ALTHP T 18 HPA:
- CDTN Wellpoint: 888-398-0664 (av(9¥t+ A+ASTFD-TRS:711 )




- CDTN BlueCare Tennessee: 888-450-3240 (907t A+AGTF@-TRS:711 )
- CDTN UnitedHealthcare: 888-444-3109 (92097t ATASTF@-TRS:711 )
- CDTN TennCare DIDD: 888-450-3242 (o209t A+AGTF@-TRS:71 )

Guijarati: ool
YUoll: A i Al el &, Al [A:yes eunt UstA Al dAHIRL {2 Gudoy B.
- CDTN Wellpoint: 888-398-0664 (TRS:711)
- CDTN BlueCare Tennessee: 888-450-3240 (TRS:711)

- CDTN UnitedHealthcare: 888-444-3109 (TRS:711)
- CDTN TennCare DIDD: 888-450-3242 (TRS:711)

Laotian: WIFID0 '
TU090: 11999 BIVCDMWITI 990, NIVLVINIVFOBCHDAIVWIF, LBV AT, cclvDWoL LY
nID.
- CDTN Wellpoint: 888-398-0664 (TRS:711)
- CDTN BlueCare Tennessee: 888-450-3240 (TRS:711)
- CDTN UnitedHealthcare: 888-444-3109 (TRS:711)
- CDTN TennCare DIDD: 888-450-3242 (TRS:711)

German: Deutsch
ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfligung.

- CDTN Wellpoint: 888-398-0664 (TRS:711)

- CDTN BlueCare Tennessee: 888-450-3240 (TRS:711)
- CDTN UnitedHealthcare: 888-444-3109 (TRS:711)

- CDTN TennCare DIDD: 888-450-3242 (TRS:711)

Tagalog: Tagalog
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad.
- CDTN Wellpoint: 888-398-0664 (TRS:711)
- CDTN BlueCare Tennessee: 888-450-3240 (TRS:711)
- CDTN UnitedHealthcare: 888-444-3109 (TRS:711)
- CDTN TennCare DIDD: 888-450-3242 (TRS:711)

Hindi: f&dr
eTet & afe g &Y averay 8 A 3mmaehs forw Hohe 3 #1797 Il VaTd 39ersy § |
- CDTN Wellpoint: 888-398-0664 (TRS:711)
CDTN BlueCare Tennessee: 888-450-3240 (TRS:711)
- CDTN UnitedHealthcare: 888-444-3109 (TRS:711)
- CDTN TennCare DIDD: 888-450-3242 (TRS:711)

Serbo-Croatian:  Srpsko-hrvatski
OBAVIJESTENJE: Ako govorite srpsko-hrvatski, usluge jezicke pomoci dostupne su vam besplatno.
- CDTN Wellpoint: 888-398-0664 (TRS- Telefon za osobe sa ostec¢enim govorom ili sluhom: 711 )
- CDTN BlueCare Tennessee: 888-450-3240 (TRS- Telefon za osobe sa oste¢enim govorom il

sluhom: 711)
- CDTN UnitedHealthcare: 888-444-3109 (TRS- Telefon za osobe sa oSte¢enim govorom ili sluhom:
711)
- CDTN TennCare DIDD: 888-450-3242 (TRS- Telefon za osobe sa oste¢enim govorom ili sluhom:
711)
Russian: PyccKkuii

BHUMAHMWE: Ecnn Bbl roBOpMTE Ha PYCCKOM f3blKe, TO BaM AOCTYMHbl 6ecnaaTtHble ycayru nepesoja.




CDTN Wellpoint: 888-398-0664 (TRS:711)

CDTN BlueCare Tennessee: 888-450-3240 (TRS:711)
CDTN UnitedHealthcare: 888-444-3109 (TRS:711)
CDTN TennCare DIDD: 888-450-3242 (TRS:711)

Nepali: ATl
e feTera: WWW ol TATSehT AT 19T FETIT YATE® ol :Qoeh TIAT STt

S|

CDTN Wellpoint: 888-398-0664 (TRS:711)

CDTN BlueCare Tennessee: 888-450-3240 (TRS:711)
CDTN UnitedHealthcare: 888-444-3109 (TRS:711)
CDTN TennCare DIDD: 888-450-3242 (TRS:711)

Persian: s
AL (e abl 8 el ) & ) seas (Al SObgad i e SR 8 (L) 40 ) Aa g
CDTN Wellpoint: 888-398-0664 (TRS:711) -
CDTN BlueCare Tennessee: 888-450-3240 (TRS:711)
CDTN UnitedHealthcare: 888-444-3109 (TRS:711) -
CDTN TennCare DIDD: 888-450-3242 (TRS:711) -

e Do you need help talking with us or reading what we send
you?

e Do you have a disability and need help getting care or taking
part in one of our programs or services?

e Or do you have more questions about your health care?

Call us for free. We can connect you with the free help or service
you need. (For TRS call: 711)

e CDTN WellPoint: 888-398-0664

e CDTN BlueCare Tennessee: 888-450-3240
e CDTN UnitedHealthcare: 888-444-3109

e CDTN TennCare DIDD: 888-450-3242

We obey federal and state civil rights laws. We do not treat people in a different way because of their
race, color, birth place, language, age, disability, religion, or sex. Do you think we did not help you or
you were treated differently because of your race, color, birth place, language, age, disability, religion,
or sex? You can file a complaint by mail, by email, or by phone. Here are three places where you
can file a complaint:




TennCare

Office of Civil Rights Compliance
310 Great Circle Road, 3W
Nashville, Tennessee 37243

Email: HCFA. Fairtreatment@tn.gov
Phone: 855-857-1673
(TRS 711)

You can get a complaint form
online at:
https://www.tn.gov/tenncare/me
mbers-applicants/civil-rights-
compliance.htmi

MCO/Contractor Information

Wellpoint
Phone: 800-600-4441
(TRS 711)

BlueCare Tennessee
Phone: 800-468-9698
(TRS 711: 888-418-0008)

UnitedHealthcare
Phone: 888-383-9253
(TRS 711)

U.S. Department of Health & Human
Services

Office for Civil Rights

200 Independence Ave SW, Rm 509F,
HHH Bldg

Washington, DC 20201

Phone: 800-368-1019
(TDD): 800-537-7697

You can get a complaint form online at:
www.hhs.gov/ocr/office/file/index.html
Or you can file a complaint online at:
ocrportal.hhs.gov/ocr/portal/lobby.jsf



http://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

	CDTN Vendor Payment Form Fillable 20240606.pdf
	Insert 2 - Tagline (4).pdf

	IndividualVendor Name: 
	Address: 
	CityStateZip: 
	Date of InvoiceRow1: 
	Description of ServiceVendor Payment Premium Reimbursement: 
	Total Dollar AmountVendor Payment Premium Reimbursement: 
	undefined: 
	undefined_2: 
	Print Name: 
	Date mmddyyyy: 
	Check Box1: Off
	Check Box2: Off
	Check Box3: Off
	Check Box4: Off
	Check Box5: Off
	Check Box6: Off
	Check Box7: Off
	Check Box8: Off
	Check Box9: Off
	MemberName: 
	MemberID: 


