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Name in Program

First Middle Last
Member Physical Address

(Street address only. No PO Box. This is where service will be provided.)
City state N Zip County

Phone Email

Home Cell
We may reach out to you via SMS/Text Messaging concerning your services with CDCN. Please note that CDCN
will never request sensitive personal information, such as your Social Security Number, banking details, address,
or date of birth through text messages. If you receive an SMS message from CDCN and would like to opt-out from
future SMS messages, please respond to the initial message with "STOP"

Medicaid ID Gender [ Male [ Female

Date of Birth Social Security # - -

Prior Fiscal Agent: []Yes [ No—Is Consumer switching services to CDCN from another Fiscal Agent?
If yes, Agent Name:

Employer of Record (EOR) Information

EOR Relationship to Member [ Member (self) [ Other (describe):

Name on Social Security Card

First Middle Last
EOR Physical Address

(Street address only. No PO Box. This is where service will be provided.)

City State Zip County

EOR Mailing Address (Street or PO Box.)

City State Zip
Phone
Home Cell Fax
Date of Birth Social Security # - - Email

Email Correspondence: [1Yes [ No - I wish to receive documents and information via email when available.

Prior Accounts: []Yes []No— Does EOR have an existing Sole Proprietor or Household Employer business with
established accounts? If yes, please provide confirmation of your Employer Identification Number from the IRS
(EIN Certification Letter 147C or EIN Confirmation Letter CP575).

Employer of Record Signature: Date:

B [



Do you need free help with this letter?
If you speak a language other than English, help in your language is available for free. This
page tells you how to get help in a language other than English. It also tells you about other
help that’s available.

Spanish: Espafiol
ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiistica.
- CDTN Amerigroup: 888-398-0664 (TRS:711)
- CDTN BlueCare Tennessee: 888-450-3240 (TRS:711)
- CDTN UnitedHealthcare: 888-444-3109 (TRS:711)
- CDTN TennCare DIDD: 888-450-3242 (TRS:711)

Kurdish: TEBTY
Adnd A3 5 51 e 3 (e (sl (S )5 B )8 (uSon dudl (63 S (e ) 4y 84S 1o )la8L
CDTN Amerigroup: 888-398-0664 (TRS:711) -
CDTN BlueCare Tennessee: 888-450-3240 (TRS:711) -
CDTN UnitedHealthcare: 888-444-3109 (TRS:711) -
CDTN TennCare DIDD: 888-450-3242 (TRS:711) -

Arabic: Uady
alai) Jel g 5 Wads o lawle sy Aaach) Uzdy ) Was SESSe 13) raladds
CDTN Amerigroup: 888-398-0664 (TRS:711) -
CDTN BlueCare Tennessee: 888-450-3240 (TRS:711) -
CDTN UnitedHealthcare: 888-444-3109 (TRS:711) -
CDTN TennCare DIDD: 888-450-3242 (TRS:711) -
Chinese: FREPL

HE  mRBERERYX, B LURBERFRES EMRE.
- CDTN Amerigroup: 888-398-0664 (TRS:711)
- CDTN BlueCare Tennessee: 888-450-3240 (TRS:711)
- CDTN UnitedHealthcare: 888-444-3109 (TRS:711)
- CDTN TennCare DIDD: 888-450-3242 (TRS:711)

Vietnamese: Tiéng Viét
CHU Y: Né&u ban néi Tiéng Viét, cé cac dich vu hd trg ngdn ngit mién phi danh cho ban.
- CDTN Amerigroup: 888-398-0664 (TRS:711)
- CDTN BlueCare Tennessee: 888-450-3240 (TRS:711)
- CDTN UnitedHealthcare: 888-444-3109 (TRS:711)
- CDTN TennCare DIDD: 888-450-3242 (TRS:711)

Korean: ot=0f
FO|: ot=x0{E ABSHA|E 8%, 20 X[ MH|AFE FE2 0|&%HH &= USLICH
- CDTN Amerigroup: 888-398-0664 (TRS:711)
- CDTN BlueCare Tennessee: 888-450-3240 (TRS:711)

- CDTN UnitedHealthcare: 888-444-3109 (TRS:711)
- CDTN TennCare DIDD: 888-450-3242 (TRS:711)

French: Frangais
ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement.
- CDTN Amerigroup: 888-398-0664 (TRS:711)
- CDTN BlueCare Tennessee: 888-450-3240 (TRS:711)
- CDTN UnitedHealthcare: 888-444-3109 (TRS:711)
- CDTN TennCare DIDD: 888-450-3242 (TRS:711)

Ambharic: AOCTF
MAFMA: PG4 F 7% ATCT NPT PHCFIR ACSF ECETTT NIR ALIIHPT +HIE+PA:




- CDTN Amerigroup: 888-398-0664 (A®N 3+ A+ATFMD-TRS:711 )

- CDTN BlueCare Tennessee: 888-450-3240 (®N99+ A+ATTF@-:TRS:711 )
- CDTN UnitedHealthcare: 888-444-3109 (®N9+ A+NATTF@~:TRS:711 )

- CDTN TennCare DIDD: 888-450-3242 (AN 9% A+ASF @ TRS:711 )

Gujarati: 1%l
JUsil: %] dil dUddl vilddl &), dl [¢1:21e5 1INl Asid AdI] dHRL HI2 Gudoy 8.

- CDTN Amerigroup: 888-398-0664 (TRS:711)

- CDTN BlueCare Tennessee: 888-450-3240 (TRS:711)
- CDTN UnitedHealthcare: 888-444-3109 (TRS:711)

- CDTN TennCare DIDD: 888-450-3242 (TRS:711)

Laotian: WIFIDI0
YU0g90: 11909 WIVCEIWIZI 990, NIWOSNIVFoBCTDGIVWIFI, BT e, cclVIWBLITTLM.
- CDTN Amerigroup: 888-398-0664 (TRS:711)
- CDTN BlueCare Tennessee: 888-450-3240 (TRS:711)
- CDTN UnitedHealthcare: 888-444-3109 (TRS:711)
- CDTN TennCare DIDD: 888-450-3242 (TRS:711)

German: Deutsch
ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfligung.

- CDTN Amerigroup: 888-398-0664 (TRS:711)

- CDTN BlueCare Tennessee: 888-450-3240 (TRS:711)
- CDTN UnitedHealthcare: 888-444-3109 (TRS:711)

- CDTN TennCare DIDD: 888-450-3242 (TRS:711)

Tagalog: Tagalog
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad.
- CDTN Amerigroup: 888-398-0664 (TRS:711)
- CDTN BlueCare Tennessee: 888-450-3240 (TRS:711)
- CDTN UnitedHealthcare: 888-444-3109 (TRS:711)
- CDTN TennCare DIDD: 888-450-3242 (TRS:711)

Hindi: &t
& & afg 3y &) Sierd § af 3muas forg gort & HIST g ¥ard Suds § |
- CDTN Amerigroup: 888-398-0664 (TRS:711)
- CDTN BlueCare Tennessee: 888-450-3240 (TRS:711)
- CDTN UnitedHealthcare: 888-444-3109 (TRS:711)
- CDTN TennCare DIDD: 888-450-3242 (TRS:711)

Serbo-Croatian:  Srpsko-hrvatski
OBAVIJESTENJE: Ako govorite srpsko-hrvatski, usluge jezicke pomoci dostupne su vam besplatno.
- CDTN Amerigroup: 888-398-0664 (TRS- Telefon za osobe sa oStec¢enim govorom ili sluhom: 711)
- CDTN BlueCare Tennessee: 888-450-3240 (TRS- Telefon za osobe sa oste¢enim govorom il

sluhom: 711)
- CDTN UnitedHealthcare: 888-444-3109 (TRS- Telefon za osobe sa oSte¢enim govorom ili sluhom:
711)
- CDTN TennCare DIDD: 888-450-3242 (TRS- Telefon za osobe sa ostec¢enim govorom ili sluhom:
711)
Russian: PyccKkuii

BHUMAHMUE: Ecnu Bbl roBOpMTE Ha PYCCKOM A3bIKe, TO BAM A0CTyNHbl 6ecnaatHble ycayrn nepesoaa.




- CDTN Amerigroup: 888-398-0664 (TRS:711)

- CDTN BlueCare Tennessee: 888-450-3240 (TRS:711)

- CDTN UnitedHealthcare: 888-444-3109 (TRS:711)

- CDTN TennCare DIDD: 888-450-3242 (TRS:711)

Nepali: uTeit
wﬁﬁaaﬂ quTR el AUTeH Sledg=d H qaTse! Mk HINT TeTIdl Jag (Y[ ©uH SUas B |

CDTN Amerigroup: 888-398-0664 (TRS:711)

- CDTN BlueCare Tennessee: 888-450-3240 (TRS:711)

- CDTN UnitedHealthcare: 888-444-3109 (TRS:711)

- CDTN TennCare DIDD: 888-450-3242 (TRS:711)

Persian: rBL
AL (e abl 8 el ) & ) seas (Al SObgad i e SR 8 L) 4 K Aa g
CDTN Amerigroup: 888-398-0664 (TRS:711) -
CDTN BlueCare Tennessee: 888-450-3240 (TRS:711)
CDTN UnitedHealthcare: 888-444-3109 (TRS:711)
CDTN TennCare DIDD: 888-450-3242 (TRS:711)

e Do you need help talking with us or reading what we send you?
¢ Do you have a disability and need help getting care or taking part in
one of our programs or services?

e Or do you have more questions about your health care?

Call us for free. We can connect you with the free help or service you
need. (For TRS call: 711)

CDTN Amerigroup: 888-398-0664

CDTN BlueCare Tennessee: 888-450-3240
CDTN UnitedHealthcare: 888-444-3109
CDTN TennCare DIDD: 888-450-3242

We obey federal and state civil rights laws. We do not treat people in a different way because of their
race, color, birth place, language, age, disability, religion, or sex. Do you think we did not help you or
you were treated differently because of your race, color, birth place, language, age, disability, religion,
or sex? You can file a complaint by mail, by email, or by phone. Here are three places where you
can file a complaint:



TennCare

Office of Civil Rights Compliance
310 Great Circle Road, 3W
Nashville, Tennessee 37243

Email: HCFA. Fairtreatment@tn.gov
Phone: 855-857-1673
(TRS 711)

You can get a complaint form
online at:
https://www.tn.gov/tenncare/me
mbers-applicants/civil-rights-
compliance.htmi

MCO/Contractor Information

Amerigroup
Phone: 800-600-4441
(TRS 711)

BlueCare Tennessee
Phone: 800-468-9698
(TRS 711: 888-418-0008)

UnitedHealthcare
Phone: 888-383-9253
(TRS 711)

U.S. Department of Health & Human
Services

Office for Civil Rights

200 Independence Ave SW, Rm 509F,
HHH Bldg

Washington, DC 20201

Phone: 800-368-1019
(TDD): 800-537-7697

You can get a complaint form online at:
www.hhs.gov/ocr/office/file/index.html
Or you can file a complaint online at:
ocrportal.hhs.gov/ocr/portal/lobby.jsf



http://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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