145 CONSUMER DIRECT

GARE NETWORK

Consumer Direction Hourly Rates

SELF DETERMINATION WAIVER PROGRAM
SERVICES AND RATES

As the employer you have to set your workers’ wages using hourly rates approved by
TennCare. Below is a chart that shows you the updated rates, as applicable, and what your
options are for paying your workers. You can pick a rate that does not exceed the max rate
allowed for the type of service that your worker is providing.

Examples of Employee Wage and Cost to Your Budget

Average Gross Max Gross
Type of . Average Gross Max Gross
. Service Code Hourly Rate to Hourly Rate to
Service Hourly Rate Hourly Rate
Employer Employer
Personal
) T1019-UC $12.89 $14.36 $21.04 $23.44
Assistance
'R'eigir:ee $9125-U1-UC/H0045-U1-UC $18.34 $20.44 $18.34 $20.44
16-24
$9215 U2 UC/H0045 U2-UC
Hours/day / $203.05 $226.26 $203.05 $226.26
Respite
24 Hours
Awake Respite $9215 U3 UC/H0045 U3-UC $240.54 $268.03 $240.54 $268.03
. $9125-U2-UC U6
FMAP Respite $203.05 $226.26 $203.05 $226.26

For example: If you want to pay your employee $12.89 an hour for Personal Assistance, then $14.36 an hour is
charged to your budget.

Transportation

Service Code

Unit Rate

Max unit Rate

Individual

T2002-UC

$7.13

$7.13

**Note - The IRS has criteria to determine if your workers are exempt from certain federal
taxes (FICA & FUTA) based on the employer/employee relationship. The IRS requires your
worker take the exemption if the worker is your child, your parent, or your spouse. This

means their net pay amount will be closer to their gross pay amount. However, no taxes
will be paid into Social Security or Medicare for them.
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Do you need free help with this letter?
If you speak a language other than English, help in your language is available for free. This
page tells you how to get help in a language other than English. It also tells you about other
help that’s available.

Spanish: Espafiol
ATENCION: si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia lingiistica.
- CDTN Wellpoint: 888-398-0664 (TRS:711)
- CDTN BlueCare Tennessee: 888-450-3240 (TRS:711)
- CDTN UnitedHealthcare: 888-444-3109 (TRS:711)
- CDTN TennCare DDA: 888-450-3242 (TRS:711)

Kurdish: $Uss

Al 3 3 ool )R Ol ey (R A ugod dugd 53) S laj 4 e 1)L
CDTN Wellpoint: 888-398-0664 (TRS:711) -
CDTN BlueCare Tennessee: 888-450-3240 (TRS:711) -
CDTN UnitedHealthcare: 888-444-3109 (TRS:711) -
CDTN TennCare DDA: 888-450-3242 (TRS:711) -

Arabic: Sedy
aadl dseijésj Medy 5 anlesa 7l Sedy ) dMes cikla 13 ;el;fdaj
CDTN Wellpoint: 888-398-0664 (TRS:711) -
CDTN BlueCare Tennessee: 888-450-3240 (TRS:711) -
CDTN UnitedHealthcare: 888-444-3109 (TRS:711) -
CDTN TennCare DDA: 888-450-3242 (TRS:711) -

Chinese: FEPX
IR MREERAERDX, B LRaEERESRURE.
- CDTN Wellpoint: 888-398-0664 (TRS:711)
- CDTN BlueCare Tennessee: 888-450-3240 (TRS:711)
- CDTN UnitedHealthcare: 888-444-3109 (TRS:711)
- CDTN TennCare DDA: 888-450-3242 (TRS:711)
Vietnamese: Tiéng Viét
CHUY: N&u ban ndi Tiéng Viét, cé cac dich vu hd tro ngdn nglt mién phi danh cho ban.
- CDTN Wellpoint: 888-398-0664 (TRS:711)
- CDTN BlueCare Tennessee: 888-450-3240 (TRS:711)
- CDTN UnitedHealthcare: 888-444-3109 (TRS:711)
- CDTN TennCare DDA: 888-450-3242 (TRS:711)

Korean: 0]
FO[; ot=0|E AFESIA= 8%, 210 X[ ¥ MH|AE R 2= 0|85t = JUFLICHL
- CDTN Wellpoint: 888-398-0664 (TRS:711)
- CDTN BlueCare Tennessee: 888-450-3240 (TRS:711)

- CDTN UnitedHealthcare: 888-444-3109 (TRS:711)
- CDTN TennCare DDA: 888-450-3242 (TRS:711)
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French: Frangais
ATTENTION : Sivous parlez francais, des services d'aide linguistique vous sont proposés gratuitement.
- CDTN Wellpoint: 888-398-0664 (TRS:711)
- CDTN BlueCare Tennessee: 888-450-3240 (TRS:711)
- CDTN UnitedHealthcare: 888-444-3109 (TRS:711)
- CDTN TennCare DDA: 888-450-3242 (TRS:711)
Ambharic: AMCT
MAFOA: PTIGT TR ATICE NPT PFCFI® ACSF ECEPTI NI1% ALIHPT +HIB+PA:

- CDTN Wellpoint: 888-398-0664 (A°N“ 9% A+NTFM-TRS:711)
- CDTN BlueCare Tennessee: 888-450-3240 (@®NT9+ A+ATFMD-TRS:711)
- CDTN UnitedHealthcare: 888-444-3109 (N 9% A+ATFO-TRS:711 )
- CDTN TennCare DDA: 888-450-3242 (®N 9+ A+ATF@O-TRS:711 )
Gujarati: 13Ul
YUell: B di dxUcdl viledl &), dl [Fooel:Q6s MINL ASId AdId] dHIRLHIZ GuayY 8.
~ CDTN Wellpoint: 888-398-0664 (TRS:711)
- CDTN BlueCare Tennessee: 888-450-3240 (TRS:711)

- CDTN UnitedHealthcare: 888-444-3109 (TRS:711)
- CDTN TennCare DDA: 888-450-3242 (TRS:711)

Laotian: WITFIDNIO
Yogu: T uimed mwrsn 270, nd SmMugoeddi: © o Mwwn Joet) ¢ 367 L LD Wl v
- CDTN Wellpoint: 888-398-0664 (TRS:711)
- CDTN BlueCare Tennessee: 888-450-3240 (TRS:711)

- CDTN UnitedHealthcare: 888-444-3109 (TRS:711)
- CDTN TennCare DDA: 888-450-3242 (TRS:711)

German: Deutsch
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfligung.

- CDTN Wellpoint: 888-398-0664 (TRS:711)
- CDTN BlueCare Tennessee: 888-450-3240 (TRS:711)
- CDTN UnitedHealthcare: 888-444-3109 (TRS:711)
- CDTN TennCare DDA: 888-450-3242 (TRS:711)
Tagalog: Tagalog
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad.
- CDTN Wellpoint: 888-398-0664 (TRS:711)
- CDTN BlueCare Tennessee: 888-450-3240 (TRS:711)
- CDTN UnitedHealthcare: 888-444-3109 (TRS:711)
- CDTN TennCare DDA: 888-450-3242 (TRS:711)
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Hindi: Soogal
©-F3@: ooug Mt gl dieid @ I 3 00 TU ¢ T U TR HaTl 3Uci¢p 5@ |
- CDTN Wellpoint: 888-398-0664 (TRS:711)
- CDTN BlueCare Tennessee: 888-450-3240 (TRS:711)
- CDTN UnitedHealthcare: 888-444-3109 (TRS:711)
- CDTN TennCare DDA: 888-450-3242 (TRS:711)
Serbo-Croatian:  Srpsko-hrvatski
OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jezicke pomoc¢i dostupne su vam besplatno.
- CDTN Wellpoint: 888-398-0664 (TRS- Telefon za osobe sa oSte¢enim govorom ili sluhom: 711 )
- CDTN BlueCare Tennessee: 888-450-3240 (TRS- Telefon za osobe sa oSte¢enim govorom ili
sluhom: 711)
- CDTN UnitedHealthcare: 888-444-3109 (TRS- Telefon za osobe sa ostec¢enim govoromiili sluhom:
711)
- CDTNTennCare DDA: 888-450-3242 (TRS- Telefon za osobe sa ostec¢enim govorom ili sluhom:
711)
Russian: Pycckuii
BHUMAHMWE: Ecnuv Bbl roBOPUTE HA PYCCKOM fi3blKe, TO BaM A0CTYMNHbI 6ecnaaTHble ycayr nepesoja.

- CDTN Wellpoint: 888-398-0664 (TRS:711)

- CDTN BlueCare Tennessee: 888-450-3240 (TRS:711)
- CDTN UnitedHealthcare: 888-444-3109 (TRS:711)

- CDTN TennCare DDA: 888-450-3242 (TRS:711)

Nepali: Aurelt
@11 a::j::se::i::se::i::saﬂaﬂ: T‘N’I’Q’Q@[ ﬁtﬂ?ﬁ Eﬁﬁ@g llef T‘I'Eﬂg@ﬁ oo gpgy HINT Hg Iadl WQ [ttt o
QUHI 3tigsl

CDTN Wellpoint: 888-398-0664 (TRS:711)
CDTN BlueCare Tennessee: 888-450-3240 (TRS:711)
- CDTN UnitedHealthcare: 888-444-3109 (TRS:711)
- CDTN TennCare DDA: 888-450-3242 (TRS:711)
Persian: P

Al e ol 8 Lad sl Bl gt ) D g S g0 K i () 4 R hagh
CDTN Wellpoint: 888-398-0664 (TRS:711) -
CDTN BlueCare Tennessee: 888-450-3240 (TRS:711) -
CDTN UnitedHealthcare: 888-444-3109 (TRS:711) -
CDTN TennCare DDA: 888-450-3242 (TRS:711) -

e Do you need help talking with us or reading what we send you?

¢ Do you have a disability and need help getting care or taking part in
one of our programs or services?

¢ Ordo you have more questions about your health care?

Call us for free. We can connect you with the free help or service you
need. (For TRS call: 711)
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CDTN Wellpoint: 888-398-0664

CDTN BlueCare Tennessee: 888-450-3240
CDTN UnitedHealthcare: 888-444-3109
CDTN TennCare DDA: 888-450-3242

We obey federal and state civil rights laws. We do not treat people in a different way because of their
race, color, birth place, language, age, disability, religion, or sex. Do you think we did not help you or
you were treated differently because of your race, color, birth place, language, age, disability, religion,
or sex? You can file a complaint by mail, by email, or by phone. Here are three places where you
can file a complaint:
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TennCare

Office of Civil Rights Compliance
310 Great Circle Road, 3W
Nashville, Tennessee 37243

Email: HCFA Fairtreatment@tn.gov
Phone: 855-857-1673
(TRS711)

You can get a complaint form
online at:
https://www.tn.gov/tenncare/me
mbers-applicants/civil-rights-
compliance.html

MCO/Contractor Information

Wellpoint
Phone: 800-600-4441
(TRS711)

BlueCare Tennessee
Phone: 800-468-9698
(TRS 711: 888-418-0008)

UnitedHealthcare
Phone: 888-383-9253
(TRS711)

U.S. Department of Health & Human
Services

Office for Civil Rights

200 Independence Ave SW, Rm 509F,
HHH Bldg

Washington, DC 20201

Phone: 800-368-1019
(TDD): 800-537-7697

You can get a complaint form online at:
www.hhs.gov/ocr/office/file/index.html
Or you can file a complaint online at:
ocrportal.hhs.gov/ocr/portal/lobby.jsf
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